











Appendix F

For the employees in Appendix F, participation in the AT&T Branded Apparel Program
(BAP) is mandatory.

The Company can modify or discontinue this program at its discretion. If the BAP is
discontinued for the employees listed in Appendix F, the Company will give those
employees a minimum notice of thirty (30) days prior to such discontinuance.

502 Work Schedules
The Company will determine and post the work schedules. Employee’s scheduled work

hours may start at any time of the day, on any day of the week and may be spread over
any six (6) days of the week. Work schedules will be posted for a minimum period of one
(1) week and are subject to change, with forty-eight (48) hours notice to the employee. If
an employee is notified less than twelve (12) hours before the originally scheduled start
time of a change in work hours, the affected employee will receive two (2) hours of pay
at the straight time rate.

5.03 Four-Ten Work Schedules
The Company will determine if, when and in which groups it would establish a four-ten
work schedule. Theé Company can terminate an established four-ten work schedule at any

time for any reason.

Overtime will be paid according to Section 5.06 below. Overtime is time worked in
excess of forty (40) hours in a workweek.

A vacation week will always equal forty (40) hours of time off. The employee’s
scheduled vacation week will be changed to a five-day (5), Monday through Friday, eight
(8) hour schedule. Vacation weeks taken a day-at-a-time should be converted to hours
for administrative purposes. A vacation day will be ten (10) hours unless the remaining
balance of vacation hours is less than ten (10) hours.

Personal days off spyecified in Section 4.08 of the Memorandum will be eight (8) hours.

An employee’s work schedule during a holiday week shall normally be the same as
though it were not a holiday week. If the holiday falls on a scheduled day, and the
employee is scheduled off, the Company will pay eight (8) hours of holiday pay at
straight time. If the employee wishes to be paid the remaining two (2) hours, the
employee may use available vacation, personal days off or absence time. If the employee
does not wish to be paid, the time will be unpaid excused.

Employee who work the holiday will be paid as follows:
e Eight (8) hours straight time for the holiday;
e Time and one-half for each hour worked up to eight (8) hours;
e Straight time for time worked in excess of eight (8) hours;
e Overtime rules apply for time worked in accordance with Section 5.06 below.
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If a holiday falls during the employee’s scheduled vacation week; and if the holiday falls
on a scheduled vacation day, the employee will be entitled to an additional eight (8) hours
of vacation time. If the holiday falls on a non-scheduled day, the employee will receive
eight (8) hours of holiday pay at straight time.

Paid absence will be granted in accordance with Section 4.12 of this Memorandum. An
employee who is eligible for absence payments will receive ten (10) hours of pay if the
employee is sick on a scheduled ten (10) hour day, unless the remaining balance of paid
absence time is less than ten (10) hours.

5.04 Split Work Days
The Company may schedule employees to work a split workday. A split workday is a
divided workday, with hours off in between.

5.05 Cancellation Of Hours
A. If an employee is notified less than twelve (12) hours before the originally
scheduled start time that the scheduled hours are canceled, the affected
employee will receive two (2) hours of pay at the straight time rate.

B. If an employee begins the scheduled workday, management cannot cancel the
employee’s hours for the remainder of that workday.

5.06 Overtime
Employees may be required to work overtime subject to the needs of the business.

Overtime hours worked in excess of forty (40) in a calendar week will be paid at the rate
of one and one-half (1%2) times the basic hourly wage rate and in accordance with
applicable Federal and/or State Laws.

5.07 Shift Differentials

Employees who are scheduled to work an evening or night assignment in which more
than fifty (50) percent of the time falls between the hours of 6:00 p.m. and 6:00 a.m.,
shall receive a daily premium payment of ten (10) percent of their base wages for each
day worked. Shift differentials will be included in the employee’s rate of pay for
purposes of computing payments during periods of vacation and holidays, if the
following conditions are met:

An employee works one (1) full work week of evening or night assignments before
his/her vacation or holiday and is scheduled to work one (1) full work week of evening or
night assignments, following his/her vacation or holiday.

5.08 Sunday Premium Payments

Employees who work on a Sunday shall receive the rate of one and one-half (1 %) times
the employee’s base wages, up to a maximum of eight (8) hours per day. Employees who
are excused from work with pay during scheduled hours on Sunday shall be paid at
straight time for the excused absence. Such hours worked at the premium rate shall never
be used in the calculation of the forty (40) hour overtime threshold.
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5.09 Relief Differential

Employees will be paid a differential of eight dollars ($8.00) when in addition to their
normal duties they relieve or assist a manager for four (4) hours or more. Relief
Differential assignments specifically exclude administering discipline to other
employees.

5.10 Working In A Different Title

The assignment of a particular title to an employee does not mean that the employee shall
perform only the kind of work coming under his/her title classification, or that certain
kinds of work shall be performed exclusively by certain classifications of employees in

Appendix F.

5.11 Home Garaging

The Company may, at is discretion, implement a mandatory Home Garaging Program.
The Company may change the program at its discretion. Once implemented, the
Company can cancel the program with thirty (30) days notice.

5.12  Travel and Temporary Work Locations

A. The Company will either furnish all means of transportation or specify what
transportation shall be used for travel on Company business.

B. Employees who agree to use their personal vehicles for Company business
will be reimbursed at the then current IRS reimbursement rate for mileage.

C. Employees may be assigned to work at a temporary work location. When
employees are assigned to work at a temporary work location, the employee
will be reimbursed for travel time and transportation expenses to and from the
temporary work location in excess of that required for the employee’s normal
commute.

D. Transportation expenses include, but are not limited to, mileage, bridge toll,
parking, airfare, and bus fare.

5.13 Contracting Out
It is the Company’s objective to consider carefully the interests of both the customer and

employee along with all other considerations essential to the management of the business
in a highly competitive and dynamic environment. While the Company believes it is in its
best interests to utilize its own employees, the Company does use contractors as it deems
necessary in order to respond to a highly unpredictable marketplace. For various reasons
where the needs of the business require the Company may subcontract bargaining unit
work.
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5.14 Overnight Trips
If the Company determines that overnight travel is required, the employee will be
reimbursed for expenses, which are supported by receipts as follows:

A. Transportation expenses as described in Section 5.12 (D) above.
B. Lodging, approved in advance by the Company

C. Meals, not to exceed thirty dollars ($30) per day, unless management
approves a higher amount in advance.

5.15 Monitoring/GPS
The Company, at its discretion, may monitor and/or record calls of those employees in
Appendix F in accordance with State and Federal laws.

The Company, at its discretion, may use GPS technology with those employees in
Appendix F in accordance with State and Federal laws.

Section 6 — Compensation

6.01 Wage Schedules
TIME INTERVAL BETWEEN STEPS — 6 MONTHS

Job Title Time in Title
Premises Technician 30
Dispatcher 30
Technical Support Representative II 30
PREMISES
TECHNICIAN
EFFECTIVE
04/05/2009
START 0-6 $490.00
07-12 $513.00
13-18 $537.50
19-24 $564.00
25-30 $591.50
31-36 $621.50
37-42 $653.00
43 - 48 $686.50
49 - 54 $722.00
55-60 $760.00

MAX 61+ $800.50
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DISPATCHER
EFFECTIVE EFFECTIVE EFFECTIVE

04/05/2009 04/04/2010 04/03/2011
START 0-6 $420.00 $420.00 $420.00
07-12 $436.50 $438.00 $439.00
13-18 $453.50 $456.50 $459.00
19-24 $471.50 $476.00 $479.50
25-30 $490.00 $496.00 $501.50
31-36 $509.50 $517.00 $524.00
37-42 $529.50 $539.00 $548.00
43 - 48 $550.50 $562.00 $572.50
49 - 54 $572.00 $585.50 $598.50
55-60 $594.50 $610.50 $625.50
MAX 61+ $618.00 $636.50 $654.00
TECHNICAL SUPPORT REPRESENTATIVE 11

EFFECTIVE EFFECTIVE EFFECTIVE

04/05/2009 04/04/2010 04/03/2011
START 0-6 $695.00 $695.00 $695.00
07-12 $730.00 $732.00 $734.00
13-18 $766.50 $771.00 $775.50
19-24 $805.50 $812.50 $819.00
25-30 $846.00 $856.00 $865.00
31-36 $888.50 $901.50 $914.00
37-42 $933.00 $950.00 $965.50
43 - 48 $980.00 $1,000.50 $1,019.50
49 - 54 $1,029.50 $1,054.00 $1,077.00
55-60 $1,081.00 $1,110.50 $1,137.50
MAX 61+ $1,135.50 $1,169.50 $1,201.50

Employees will be paid on a bi-weekly basis. Payment of wages for each two-week
period will be made no later than the Friday following the end of the pay-period.

There will be no wage increase during the life of this Memorandum for the Premises
Technician job title, although Premises Technicians will receive any cost of living
adjustment provided under Article 13.04(B) of the Contract in the final year of this
Memorandum. Wage increases and the cost of living adjustment for the Dispatcher and
Technical Support Representative II job titles will be the same as those provided for in
Article 13 of the Contract.

For the purpose of establishing recognition, job titles and wage schedules above shall be
treated as if they were set forth in full in Appendix B of the Contract.

6.02 Eligibility

All employees who are active on the payroll (not on disability or a leave of absence) on
the effective date of a wage increase will be eligible for a wage increase.

227




Appendix F

Employees, who on the effective date of the wage increase and/or lump sum payment, are
on disability or a leave of absence, if otherwise eligible, will receive a wage increase
and/or lump sum payment effective on their return to work date. Lump sum payments
will be prorated for disability and leave of absence.

6.03 Wage Credit/Changes In Start Rate

Applicants for employment who possess skill or knowledge over and above that normally
expected of a new employee may be given wage schedule service credit equivalent to this
knowledge or experience and receive as a starting rate the rate corresponding to this wage
schedule service credit. Subsequent increases will be in accordance with the progression

schedule.

6.04 Discretionary Lump Sum Payments
A lump sum payment of up to five (5) percent of an employee’s annualized (52 weeks)
weekly wage rate may be granted to individual employees at the Company’s discretion.

6.05 Additional Cash Awards
The Company may provide employees with additional cash awards. The selection of
employees and the amounts of the cash awards will be made at the discretion of

management.

Section 7 — Force Adjustment

7.01 Transfers
The Company may in its discretion hire employees off the street or from outside of the

bargaining unit to fill vacancies in Appendix F titles. However, if the Company
determines that a vacancy is to be filled from within Appendix F, it will post a notice of
the vacancy. Regular full-time employees with at least thirty (30) months of time in title,
unless waived by the Company, who have satisfactory attendance and work performance
may apply for the vacancy.

Regular full-time employees covered under this Memorandum who have at least thirty
(30) months time in title, unless waived by the Company, who have satisfactory
attendance and work performance will have the opportunity to be considered for transfers
to available positions, covered by this Appendix or the Contract, at the discretion of the
Company.

In deciding who will be selected for a vacancy, the Company will determine which
employee is most qualified to fill the position. The Company will consider an
employee’s qualifications and where, in the judgment of the Company, such
qualifications are equal, it will use seniority. The Company may elect to retreat an
employee within the first nine (9) months from the date the employee accepted the
position.

When an employee transfers to a higher or a lower wage schedule the employee will
move to the same wage schedule step on the new wage schedule that the employee was at
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on the old wage schedule. In addition, the employee’s time spent, months and days, at
the step on the old wage schedule will count towards the time required for the employee
to progress to the next higher step on the new wage schedule.

7.02 Relocation Of Work

When work is to be relocated, the Company may, if it deems appropriate, offer the
affected employees the opportunity to follow their work to the new location. Employees
who elect to follow their work to the new location will be considered as employee

initiated transfers.

7.03 Force Adjustment

Whenever force conditions as determined by the Company are considered to warrant a
surplus and the possible layoff of employees, the Company shall notify the Union in
writing, prior to notifying the affected employees. Employees will be laid off in a
process to be determined by the Company based on the needs of the business and all
business needs being equal, such adjustments shall occur in inverse order of seniority.
The surplus employees designated for layoff will be notified a minimum of two (2) weeks
prior to the layoff date, unless otherwise provided by law.

7.04 Layoff Allowance
Employees who are laid off will be paid a layoff allowance based on their seniority and
their base weekly wage rate in effect at the time of the layoff, in accordance with the

following:

LENGTH OF SERVICE LAYOFF ALLOWANCE
0 - 12 Months 1 week of pay

13 - 24 Months 2 weeks of pay

25 - 47 Months 3 weeks of pay

48 Months or More 4 weeks of pay

7.05 Priority Rehire

Employees who are laid off with satisfactory attendance and work performance and who
apply for re-employment to the same position from which they were laid off, will receive
priority consideration for re-hire over new applicants for twenty-four (24) months from
his/her layoff date.

Section 8 — Conclusion

8.01 CWA further agrees that it will not seek to alter any existing bargaining units in
any AT&T company on the basis of any movement or transfer of employees between said
companies as a result of this Memorandum. Further, CWA will not, on the basis of this
Memorandum or on the basis of any change in operations or practices as a result of this
Memorandum, in any pleading, petition, complaint or proceeding before the National
Labor Relations Board, an arbitrator or panel of arbitrators, or any court, assert, claim,
charge or allege that any companies are a single or joint employer or enterprise, alter
egos, accretions or successors of one another, or that any bargaining units of said entities
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represented by or sought to be represented by CWA are a single bargaining unit, or are or
should be otherwise altered in their scope or composition. This commitment on the part
of CWA will survive the expiration of this Memorandum, unless and until such time as
this commitment is terminated by the mutual written agreement of the Parties.

8.02 This Memorandum shall be effective upon ratification of the Contract and shall
continue until 11:59 p.m. on April 7, 2012.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry W. Schaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment 1
MEMORANDUM OF AGREEMENT

REGARDING
FORCE MOVEMENT OF EMPLOYEES

The Communications Workers of America, District 4 (“CWA” or “the Union”) and
AT&T Teleholdings, Inc. d/b/a AT&T Midwest, Illinois Bell Telephone Company,
Indiana Bell Telephone Company, Incorporated, The Ohio Bell Telephone Company,
Wisconsin Bell, Inc., Michigan Bell Telephone Company, Ameritech Services, Inc. and
AT&T Services, Inc. (collectively “the Company”) hereby agree to the following terms
with respect to the movement of surplus employees and/or employees identified for
layoff covered by the 2009 Collective Bargaining Agreement between the CWA and the
Company (the “Core Agreement”), the 2008 National Internet Contract between the
Communications Workers of America and SBC Internet Services (the “National Internet
Contract”), and Appendix G to the Core Agreement which applies to employees of SBC
Global Services, Inc. (the “Global Services Agreement”) (collectively referred to as
“Labor Agreements”) into Appendix F job titles under the Core Agreement and the
treatment to be afforded to such employees, and employees who voluntarily move into or
are newly hired directly into these job titles. In the event of a discrepancy or
inconsistency between the terms and conditions in Appendix F and any applicable
provisions of the Core Agreement other than Article 16, the terms contained in Appendix
F and any associated agreement(s) shall prevail. However, in the event of a discrepancy
or inconsistency between the terms and conditions in Appendix F or any associated
agreement(s) and Article 16 of the Core Agreement, the terms contained in Article 16 of
the Core Agreement shall prevail.

L. TREATMENT OF EMPLOYEES WHO ARE NEWLY HIRED INTO AN
APPENDIX F JOB TITLE

Individuals who are newly hired into an Appendix F job title (“new hire”) will be eligible
to participate in benefit plans as provided in Article 16 of the Core Agreement.

II. TREATMENT OF SURPLUS EMPLOYEES WHO MOVE TO AN APPENDIX
F JOB TITLE FROM A JOB TITLE UNDER THE CORE AGREEMENT

The Company, at its discretion, may offer employees identified as surplus under the Core
Agreement jobs in Appendix F job titles through the Core Agreement force
adjustment/surplus process. Any job offer to a job title within Appendix F will meet the
commitment of a guaranteed job offer under the Core Agreement memorandum of
agreement regarding Employment Security Commitment. Surplus employees who refuse
such offers will be treated under the same terms and conditions as other employees who
refuse a job offer under the Core Agreement and the aforementioned memorandum.
Surplus employees covered by the Core Agreement who are placed in a job title in
Appendix F who meet the eligibility requirements of the Core Agreement’s Employment
Security Commitment shall continue to be eligible for the Core Agreement’s
Employment Security Commitment if they are subsequently declared surplus while in the
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Job title in Appendix F to which they have been placed as surplus. Any job offer from
such Appendix F position to a job title within the Core Agreement, which may include
lateral, downgrade, or upgrade offers, will meet the commitment of a guaranteed job offer
under this provision. In addition a surplus employee covered by the Core Agreement
placed into Appendix F may utilize the AT&T Midwest Non-Management Staffing
Process to be considered for either lateral or downgrade positions, or former titles for
which they are qualified for the term of this Agreement without serving the time in title
referenced in section III below. The former surplus employee shall, in order of seniority
with other employees similarly situated, be given preference after surplus, but prior to
“Lifeline Employees” covered under Article 26.45 of the Core Agreement.

The terms and conditions of Appendix F will apply to surplus employees who accept a
position within Appendix F. If a surplus employee accepts a position in Appendix F, and
the employee’s current weekly rate of pay is above the maximum weekly wage rate for
the new title, there will be no change in the employee’s rate of pay until the weekly rate
of pay in the new job title exceeds the employee’s weekly rate of pay at the time of the
transfer. If, however, the employee’s current weekly pay is at or below the maximum
weekly wage rate for the new Appendix F title, the employee will be placed on the lowest
step of the new wage schedule that will not result in a wage reduction.

. TREATMENT OF EMPLOYEES WHO VOLUNTARILY MOVE FROM A
JOB TITLE IN APPENDIX F

Regular full-time employees in Appendix F job titles are eligible to transfer to a position
under the Core Agreement once they have reached at least thirty (30) months time in title
(unless waived by the Company) and have satisfactory attendance and work performance,
using the “JOBS” transfer process. All requirements of the "JOBS” transfer process are
applicable for such transfers, including, but not limited to, eligibility requirements, in
addition to any additional eligibility requirements provided for under this Memorandum.

IV.  TREATMENT OF SURPLUS EMPLOYEES COVERED BY THE NATIONAL
INTERNET CONTRACT OR GLOBAL SERVICES CONTRACT WHO
MOVE TO A JOB TITLE IN APPENDIX F

The Company, at its discretion, may offer employees identified as surplus under the
Internet Agreement and/or employees identified for layoff under the Global Services
Agreement jobs in Appendix F job titles through the force adjustment/surplus process
provided in those Agreements.

The terms and conditions of Appendix F will apply to the Internet or Global Services
surplus/layoff employees who accept a position within Appendix F. In addition a
surplus/layoff employee covered by the Internet or Global Services Agreement placed
into Appendix F may utilize the AT&T Midwest Non-Management Staffing Process to be
considered for either lateral or downgrade positions for which they are qualified for the
term of this Agreement without serving the time in title referenced in Section IIl. above.
The former surplus/layoff employees shall, in order of seniority with other employees
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similarly situated, be given preference after surplus, but prior to “Lifeline Employees”
covered under Article 26.45 of the Core Agreement.

Regarding wages, if the employee’s current weekly rate of pay is above the maximum
weekly wage rate for the new Appendix F title, there will be no change in the employee’s
rate of pay until the weekly rate of pay in the new job title exceeds the employee’s
weekly rate of pay. If, however, the employee’s current weekly pay is at or below the
maximum weekly wage rate for the new Appendix F title, the employee will be placed on
the lowest step of the new wage schedule that will not result in a wage reduction.

AGREED:
FOR THE UNION: FOR THE COMPANY:
try W< Schaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment I1
MEMORANDUM OF AGREEMENT

REGARDING
ECONOMIC PROTECTION FOLLOWING PLACEMENT INTO APPENDIX F
OF SURPLUS CORE EMPLOYEES AND GLOBAL SERVICES EMPLOYEES
IDENTIFIED FOR LAYOFF

The Communications Workers of America, District 4 (“CWA” or “the Union”) and
AT&T Teleholdings, Inc. d/b/a AT&T Midwest, Illinois Bell Telephone Company,
Indiana Bell Telephone Company, Incorporated, The Ohio Bell Telephone Company,
Wisconsin Bell, Inc., Michigan Bell Telephone Company, Ameritech Services, Inc. and
AT&T Services, Inc. (collectively “the Company”) hereby agree to the following terms
with respect to the continued application of specified terms of the 2009 Collective
Bargaining Agreement between the CWA and the Company (the “Core Agreement”), and
Appendix G to the Core Agreement which applies to employees of SBC Global Services,
Inc. (the “Global Services Agreement”) (collectively referred to as “Labor Agreements”)
when surplus employees under the Core Agreement and/or employees identified for
layoff under the Global Services Agreement are involuntarily moved into job titles
covered by Appendix F:

L ECONOMIC PROTECTIONS FOR SURPLUS EMPLOYEES FROM THE
CORE AGREEMENT

When surplus employees from the Core Agreement are placed into positions in
Appendix F as a result of surplus procedures contained in the Core Agreement as applied
in accordance with the Memorandum of Agreement Regarding Force Movement of
Employees, the following provisions of the Core Agreement shall continue to apply to
such employees in lieu of any otherwise applicable provisions of Appendix F while they
remain in the position in which they are placed:

A. Overtime and premium pay pursuant to sections 17.08 through 17.14;

B. Personal illness treatment pursuant to section 18.03;

C. Shift and differential treatment pursuant to sections 19.01 through 19.06;
D. Recognized holidays pursuant to sections 21.01 through 21.13;

E. Excused work days pursuant to sections 22.01 through 22.06; and

F. Vacation pursuant to sections 23.01 through 23.15.

1L ECONOMIC PROTECTIONS FOR EMPLOYEES SELECTED TO BE LAID
OFF FROM THE GLOBAL SERVICES AGREEMENT
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When employees from the Global Services Agreement are placed into positions in
Appendix F as a result of transfer procedures contained in the Global Services Agreement
as applied in accordance with the Memorandum of Agreement Regarding Force
Movement of Employees, the following provisions of the Global Services Agreement
shall apply to such employees in lieu of otherwise applicable provisions of Appendix F
while they remain in the position in which they are placed:

A. Shift Differential pursuant to Section 10.02

B. Overtime pursuant to Section 11;

C Recognized Holidays pursuant to Section 17;
D. Vacations pursuant to Section 18;

E. Excused work days pursuant to Section 19;
F. Absences pursuant to Section 20.01.

This Memorandum of Agreement shall remain in effect through the life of the 2009 Core
Agreement.

AGREED:
FOR THE UNION: , FOR THE COMPANY:

erry W/ Schaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment ITT
MEMORANDUM OF AGREEMENT

REGARDING EMPLOYMENT CLASSIFICATIONS BASED UPON
ENTRY INTO APPENDIX F

The Communications Workers of America, District 4 (“CWA” or “the Union”) and AT&T
Teleholdings, Inc. d/b/a AT&T Midwest, Illinois Bell Telephone Company, Indiana Bell
Telephone Company, Incorporated, The Ohio Bell Telephone Company, Wisconsin Bell, Inc.,
Michigan Bell Telephone Company, Ameritech Services, Inc. and AT&T Services, Inc.
(collectively “the Company™) hereby agree to the following terms with respect to the
employment classifications of employees upon commencement of positions within Appendix F
to the 2009 Collective Bargaining Agreement between the CWA and the Company (the “Core
Agreement”) which shall depend, for the term of this Memorandum of Agreement
(“Memorandum”), upon the circumstances under which such employees enter into Appendix F,

as described herein:

1. Surplus employees from the Core Agreement who accept job offers as a result of surplus
procedures contained in the Core Agreement, as applied in accordance with the
Memorandum of Agreement Regarding Force Movement of Employees (“Movement
Memo”), shall be placed into positions in Appendix F as Regular Employees. The
Memorandum of Agreement Employment Security Commitment shall apply to all such
employees to whom they applied while employees of the Core Agreement while they remain
in the position in Appendix F in which they are placed.

2. Employees identified for layoff from Appendix G to the Core Agreement which applies to
employees of SBC Global Services, Inc. (the “Global Services Agreement”) who are placed
into positions in Appendix F as a result of transfer procedures contained in the Global
Services Agreement as applied in accordance with the Movement Memo shall be placed in

positions classified as Regular Employees.

This Memorandum of Agreement shall remain in effect through the life of the 2009 Core
Agreement.

AGREED:
FOR THE UNION: FOR THE COMPANY:
%rry WeSchaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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MEMORANDUM OF AGREEMENT

REGARDING
GUARANTEED WEEKEND OFF

This Memorandum of Agreement covers the understanding reached between the
Company and the Union concerning required overtime in the job title of Premises

Technician in Appendix F.

The Company agrees that employees will be guaranteed one (1) weekend off per month.
This requirement shall not pertain in cases of emergency or when an employee agrees to
overtime assignments in excess of this limitation.

This Memorandum of Agreement will remain in effect through the term of the 2009
Collective Bargaining Agreement between the parties.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry W. Schaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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MEMORANDUM OF AGREEMENT
SURPLUS OF PREMISES TECHNICIAN

This Memorandum of Agreement (“MOA”) covers understandings reached between the
Company and the Union regarding the job title Premises Technician when a Surplus is

declared.

A Premises Technician scheduled to be laid off in accordance with the provisions of
Appendix F, Section 7.03 shall for a minimum of two weeks prior to layoff, be allowed to
submit the required form(s) to Staffing in an effort to be matched to available open
positions for which they are qualified, in the appropriate order of consideration.

This Memorandum of Agreement will expire at the end of the 2009 Collective
Bargaining Agreement between the Parties, unless the Parties mutually agree to extend.

AGREED:

FOR THE UNION: FOR THE COMPANY:

/?MM Lltite

Randall S. White

CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date

238




APPENDIX G



MEMORANDUM OF AGREEMENT

Section 1 — Agreement

This Memorandum of Agreement (“Memorandum”) is between SBC Global Services,
Inc. (“Company”) and District 4 of the Communications Workers of America, AFL-CIO
(“Union”). The Company and the Union are referred to as the “Parties.”

Section 2 - Recognition

The Company recognizes the Union as the exclusive representative of those Company
employees, in Michigan, Ohio, Wisconsin and Indiana, excluding Lake County, whose
occupations are currently represented by the Union and whose job titles are included in
Attachment 6.

Section 3 — Applicable Core Articles

3.01 This Memorandum contains the entire agreement between the Company and the
Union with respect to all positions referenced in Section 2 herein, except that Articles 3,
4,5,6,7,8,9,11, 12, 14, 15, 16, 20, 24, 28, 29, Memorandum of Agreement regarding
Uniform Services Leave of Absence — Executive Order for Operation Enduring Freedom
/ Operation Iraqi Freedom and Success Sharing Plan of the 2009 Core Collective
Bargaining Agreement between the Company and the Union (“Contract”), and only those
provisions, will also apply to positions covered by this Memorandum.

3.02 Where conflicts may exist or arise between provisions of this Memorandum and
those of the above-referenced provisions of the Contract, the provisions of this
Memorandum will prevail.

Section 4 — Time Off for Union Business

4.01 Treatment of Time Off

A. Authorized Union representatives, who are Company employees, shall be
compensated so that they do not lose pay for time spent in grievance meetings
with the Company.

B. Joint meetings for purposes other than the processing of grievances may be held
between authorized representatives of the parties at any reasonable time upon
mutual agreement. Time spent by Union representatives in such meetings will not
be paid for by the Company unless the appropriate representative of the Company
agrees, in advance, to such payment.

C. No employee shall engage in any Union activity during working hours except
when in collective bargaining with the Company or otherwise meeting with the
Company in joint conferences or when handling grievances.
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4.03

Authorized representatives of the Union shall be excused without pay or shall be
granted leaves of absence without pay, for the purpose of handling Union
business, provided service requirements permit, up to a maximum of ninety (90)
working days during any calendar year.

Authorized representatives of the Union will notify the Company at least forty-
eight (48) hours in advance when non-compensated time is required for Union
business during working hours.

Excused time off for Union business on either the scheduled work day
immediately preceding and/or the scheduled work day immediately following any
Recognized Holiday shall be considered as time worked for the purposes of
Section 17.03 of this Memorandum.

Such paid excused time above shall be considered as time worked for the purpose
of computing overtime pay.

Requests for Time Off

Requests for excused time off for Union business for one (1) employee for one (1)
day or a lesser period within a work week may be verbally requested by the Union
of the employee's immediate supervisor. Such requests will not be unjustly
denied.

Requests for excused time off for Union business for more than one (1) employee
and/or for an employee or employees for more than one (1) day must be made in
writing by the Union to the Executive Director of Labor Relations or designee at
least one (1) week in advance. The Company shall not unjustly deny requests so
received.

No more than two (2) employees or five percent (5%), whichever is greater, of the
bargaining unit will be allowed to be off for Union business at any one time.

Return from Time Off

A Union representative, upon return from excused time off or a leave of absence
for Union business, shall be re-engaged at work generally similar to that in which
he was engaged last prior to the absence.

No physical or occupational examination shall be required as a prerequisite of re-
employment except where an obvious physical or mental condition exists which
requires medical advice regarding job placement or fitness for work. Any such
case not satisfactorily adjusted with the Company through the Grievance
Procedure may be submitted to Arbitration.
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C. A representative of the Union who returns to the job at the expiration of a leave of
absence granted in accordance with the terms of this Section will have the period
of such leave counted in determining his seniority, and will accrue, during such
period of leave, any rights and/or benefits associated with or determined by
seniority.

D. A representative of the Union who returns to duty in accordance with the terms of
this Section, shall be placed on the payroll at the wage rate received when such
leave of absence was granted, adjusted for any change in the wage schedule which
took place during the period of absence.

4.04 Up to four (4) authorized representatives of the Union, who are Company
employees and in the bargaining unit, will be compensated so that they do not lose pay
during collective bargaining with the Company. Any such time spent will be considered
as excused time off under this Section.

Section 5 — Management Rights

The Company hereby reserves all prerogatives and rights regarding the management of
its business and the direction of its work force including the right to establish reasonable
rules and regulations, except where those rights are specifically limited by the actual
terms of this Memorandum.

The Union reserves the right to discuss any rules that they may consider unreasonable.

Section 6 — Work Done By Management

Management employees will normally perform management duties. Outside of their
normal hours of duty, they will not perform work other than normally performed by them
during their regular working hours. Nothing herein is intended, however, to prevent
management employees from receiving or giving training, meeting emergency situations,
or engaging in any other activity that contributes to the operation of the business. The
instances mentioned above shall not be used to deprive a bargaining unit member normal
work.

Section 7 — Contracting Out of Work

The Company agrees that it will not contract out to any other person, company, firm or
corporation, any work covered by Section 2 of this Memorandum, if such contracting out
will result in layoff of Company employees or reduction of normal straight-time working
hours in the working schedule under this Memorandum, or where employees capable of
doing the work are on layoff from the Company and who have recall rights and are
readily available.
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Section 8 — Promotions

8.01 As bargaining unit job openings occur within the Company, they shall be posted
for seven (7) calendar days on the SBC Global Services, Inc. Job Opportunity Broadcast
System (JOBS) or other mutually agreed upon means. Employees shall be able to apply
for an opening within the posting period.

8.02 A current employee who has made an application for advancement to a higher job
title shall be given preference for the opening over new hires when ability, training,
experience and capability are equal.

8.03 In making promotions, where ability, capability and work performance of the
employees being considered are equal, the employee with the most seniority shall be
given full consideration. In filling such vacancies, an employee's overall record on his
present job, as well as training and experience for the proposed job, shall also be
considered.

8.04 An employee who is promoted to a higher job title shall be placed on the nearest
wage schedule step of the new title that results in a higher rate of pay. If the increase is
less than ten (10) dollars per week, the promoted employee shall be given one (1)
additional step increase.

8.05 An employee may refuse a promotion without affecting his status for a future
promotion.

Section 9 — Wage Progression Treatment

9.01 An employee shall progress to the maximum rate for his job title in accordance
with the wage tables Attachment 1 hereto.

9.02  Each bargaining unit employee who is below the maximum rate of pay for his/her
respective job title shall progress to the next higher step in the wage schedule at six (6)
month intervals until reaching the maximum rate of pay for the job title held by each
respective employee.

Section 10 — Hours

10.01 The regular work week shall normally consist of five (5) days, eight (8) hours per
day, beginning at 12:00 a.m. Sunday and ending at 11:59 p.m. Saturday.

10.02 Any regularly scheduled tour or shift which begins before 6:00 a.m. or ends after
6:59 p.m. shall be compensated at $1.75 per hour above the employee's regularly hourly
rate. This rate does not apply to the on-call person or to employees working overtime
hours before 6:00 a.m. or after 6:59 p.m. on a given day.
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10.03 The Company shall specify the starting and quitting time for all operations. The
employees shall be notified as far in advance as possible of any changes in the regular
starting and quitting time.

Section 11- Overtime

11.01 Employees may be required to work overtime and during non-scheduled periods
when necessitated by the needs of the business. Management shall authorize all overtime
before it is worked. When an employee is required to work overtime, he will be given
notice as soon as possible by the supervisor, or designee. Management may excuse
employees with reasonable cause from the overtime requirement.

A.

For calculating overtime, the work week shall run from Monday through
Saturday, inclusive.

Employees shall be compensated for time worked in excess of eight (8) hours in a
work day at a rate of one and one-half (1 %2) times the regular hourly rate of pay.
For the purpose of this subsection, work day shall mean a twenty-four (24) hour
period beginning at 00:01 and ending at 24:00. When continuous overtime hours
worked extends from one day to the next, such continuous time worked after
midnight shall also be paid at the appropriate overtime rate.

Employees will be compensated for time worked in excess of forty (40) hours in a
work week at a rate of one and one-half (1 V2) times the regular hourly rate of pay.

Employees will be compensated for all hours worked on a Sunday at a rate of two
(2) times the regular hourly rate of pay.

Employees shall be compensated for actual time worked in excess of fifty (50)
hours in a work week at the rate of two (2) times the regular hourly rate of pay.

Employees will be compensated at a rate of one and one-half (1 ¥2) times the
regular hourly rate of pay for all hours worked on Recognized Holiday, plus eight
(8) hours holiday pay, as provided in Section 17 of this Memorandum. The time
worked in excess of eight (8) hours on a Recognized Holiday shall be paid at a
rate of two and one-half times (2 ¥2) the regular hourly rate of pay.

No combination of overtime, premium and/or any other payments for time
worked and/or any payments for time not worked, may produce an effective rate
of pay greater than two and one-half (2 ¥2) times an employee’s regular hourly
rate of pay.

11.02 Whenever possible, the employees working on a job will be the first employees to
be assigned to any overtime needed on that job. The Company will attempt to spread pre-
planned overtime as equally as possible. Exceptions may be necessary due to specific
accounts or customer demands.
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Section 12— On Call/Call-Up

12.01 Management shall solicit volunteers to be part of the semi-annual on-call pool.
Management will assign said qualified volunteers to the on-call schedule. The assignment
shall be rotated weekly. If, at the discretion of the Company, there is an insufficient
number of volunteers, the Company may assign qualified employees to on-call duty by
inverse order of seniority. The employee must be available to report for duty as required
by the Company at any time from 08:00 a.m. Monday through 07:59 a.m. Monday of the
following week.

12.02

A. An employee assigned to the on-call duty shall be compensated for each week so
worked at the rate of One Hundred and Twenty-five Dollars ($125) per week.

B. If an emergency prevents the employee from fulfilling his on-call responsibilities,
the employee must immediately inform his supervisor. Compensation will be
adjusted for the time the employee was unable to be on-call.

C. On-call employees actually called out to work, shall be paid at the appropriate rate
for all time worked, including travel time.

D. In any case where an employee is authorized to use his own vehicle for on-call
assignment, he shall be compensated for all reasonable mileage traveled in
connection with the assignment at the approved IRS rate.

12.03 Employees who are not on the on-call assignment but who are called in for duty
by their supervisor, or designee, shall be paid for all time actually worked, including
reasonable travel time, for each call out. The minimum payment for such assignment
shall be an amount equal to three (3) hours at the straight time rate.

12.04 When a telephone call is made by or approved by a supervisor or an authorized
technician to an employee during periods the employee is not on work time, the
employee shall be compensated for the work time associated with the telephone call,
including the telephone call itself, if the call meets all of the following criteria:

A. The call is made outside of the employee's normal work hours (before or after a
scheduled tour, on a non-scheduled day, or on a Recognized Holiday);

B. The employee uses his job knowledge and skill; and
C. The call was not necessitated by error or omission by the employee.

12.05 An employee who meets the criteria set forth above shall be compensated as
follows:




A. Call-up work of one-quarter (1/4) hour or less in duration shall be compensated
for one-half (1/2) hour paid at the appropriate wage rate.

B. Call-up work of more than one-quarter (1/4) hour shall be compensated for one
(1) hour paid at the appropriate wage rate for each hour or fraction thereof of call-
up work.

C. When more than a single call is involved, the compensation for each call shall be
as described above, however, the total compensation for all of the calls shall not
be greater than that to which the employee would have been entitled to had the
employee been continuously performing call-up work for the combined duration
of the work associated with all of the calls.

Section 13 — Temporary Work Location

13.01 A temporary work location is a work or training assignment that is more than fifty
(50) road miles from an employee's regular work location or residence (which ever is
less). A regular work location is any work location designated by the Company at which
an employee normally works.

The Company may assign any employee to start and/or end his work day at a location
other than his regular work location. The employee will be given, when possible, at least
seven (7) days notice for training assignments.

13.02 The Company shall pay reasonable travel time and mileage or common carrier
expense to and from a temporary work location. The supervisor will authorize overnight
lodging at the temporary work location and transportation to and from the temporary
work location, when appropriate. The Company shall pay for the employee's lodging and
reimburse an employee for expenses in connection with a temporary assignment as
follows:

A. When overnight lodging is required, the Company shall reimburse the employee
for meal expenses incurred by paying a Daily Meal Allowance of thirty-seven
dollars ($37.00), or a flat allowance of seven dollars ($7.00) for breakfast, seven
dollars ($7.00) for lunch, and twenty-three ($23.00) for dinner. Such payments
shall only be made when said meals are not included in the price of the arranged
board and lodging or otherwise provided .

B. When the supervisor authorizes overnight lodging for the temporary work
assignment, the authorized lodging and common carrier expenses shall be paid by
the Company.

C. The employee may elect to take a Forty Dollar ($40) per diem instead of
Company paid lodging and meal allowance.
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D. A telephone call home each day, not to exceed fifteen (15) minutes, shall be
included as part of the employee's authorized expense. The Company recognizes
that due to extenuating circumstances, there may be times where a fifteen (15)
minute telephone call may not be sufficient, (i.e. family emergencies). These
situations will be treated on a case-by-case basis and may be approved by the
employee's supervisor.

E. If the Company authorizes travel via public transportation, the employee shall be
paid an allowance of Nineteen Dollars ($19) for each day on such assignment.
This transportation allowance shall not be made in cases where the Company has
provided a rental car.

13.03 When an employee is on a temporary work or training assignment for more than
two weeks, the Company shall pay reasonable travel time and mileage or authorized
common carrier fare for a week-end trip home for each two-week period. Week-end trips
will normally be made on Friday, following the training or work assignment. The
employee must return to the temporary work or training assignment by the start of the
next scheduled day of training or work.

Section 14— Meals and Relief Periods

14.01 A full work day shall include a paid 15-minute relief period in the first half of the
scheduled shift, a paid 15-minute relief period in the second half of the scheduled shift.
Relief periods may not be taken any sooner than one (1) hour after the start of the work
day or any later than one (1) hour before the end of the work day. If the employee is
working on a job site and facilities are on the premises, the two (2) paid fifteen (15)
minute relief periods must be taken on the job site.

14.02 An unpaid thirty to sixty (30 - 60) minute lunch period, as approved by the
Company, shall normally be taken between 11:30 a. m. and 1:30 p. m.

Section 15 —Personal Vehicles

Employees shall maintain automobile insurance coverage against normal risks and in
such amounts as may be required to operate a motor vehicle. The Company may request a
copy of the employee's insurance policy and/or certificate of insurance. Employees shall
take all reasonable measures to insure the safekeeping of the Company equipment and
material.

Section 16 — Company Vehicles

16.01 The Company may, at its sole discretion, provide an employee with a vehicle.
When a Company provided vehicle is made available, the following provisions shall

apply:
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A. The use of the vehicle is restricted to Company business. There shall be no
personal use of any Company provided motor vehicle.

B. Operating and maintenance costs shall be at the Company's expense, and will
either be reimbursed upon presentation of proper receipts for such services or
payment for such services will be made by other approved payment methods such
as direct bill or use of a Company issued payment card.

C. The employee shall make arrangement for the maintenance of the Company
provided vehicle at a service garage approved by the Company. The employee
shall also be responsible for ensuring that the vehicle is in proper and safe
operating condition and maintained in accordance with the requirements
contained in the owner's manual.

D. When a Company provided vehicle is to be stored at the employee's place of
residence, the employee shall provide a secure and legal place for storage of said
vehicle.

16.02 In the event that the Company makes the decision that a Company provided
vehicle is no longer required or moves the employee to another job assignment, the
Company shall notify the affected employee at least thirty (30) calendar days in advance
of removing such vehicle. In situations where the employee voluntarily moves to an
assignment that does not require a Company provided vehicle, the vehicle will be
returned for other Company use effective with the change of job responsibilities for the

employee.

Section 17— Recognized Holidays

17.01 During the term of this Memorandum, the following days will be observed as
Recognized Holidays:

New Year's Day

Martin Luther King Jr.’s Birthday*
Good Friday*

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Friday immediately following Thanksgiving Day
Christmas Eve Day

Christmas Day

Floating Holiday

* An eligible employee must select one of these days as a fixed Recognized Holiday.
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If a holiday falls on the weekend, the Company will designate the Friday preceding the
recognized holiday or the succeeding Monday to be observed as the holiday, or, designate
the holiday as a floating holiday in advance. If so designated, the floating holiday will be
taken on the day of the employee's choice any day after the holiday. December floating
holidays may be carried over to the next calendar year.

A holiday is the period from midnight to midnight on the day observed as the holiday.

17.02 Employees who are regularly dedicated to a customer site, and such customer
requests observance of its holiday schedule, shall instead observe the same holidays as
the customer observes. Provided, however, that if the customer observes a lesser number
of holidays, the employee will then be eligible for the Company Recognized Holidays not
observed by the customer. If the customer observes more holidays than the Company, the
Company will determine which holidays will be observed by the employee. In no case
will an employee be eligible for more than or less than ten (10) paid holidays in a
calendar year.

17.03 Employees will be compensated with eight (8) hours pay for observance of the
holidays identified in Section 17.01 or 17.02 above as long as they work on the scheduled
work days preceding and succeeding the holiday or are excused by the Company from
working on those days.

Employees who work on the above holidays shall be compensated as specified in Section
1 of this Memorandum.

Section 18 — Vacations

18.01 Employees shall be granted annual vacation with pay based on seniority, as
defined in Article 14 of the Contract, as follows:

A. One (1) week vacation after the completion of six months of service. If
completion of six months of service falls on or after November 1, such vacation
may be carried into the following year, provided it is completed no later than the
last full calendar week of May and prior to granting of any of the current year's
vacation.

B. Two (2) weeks vacation during each vacation year in which the first to sixth year
anniversary date falls. If an employee completes six months of service and the
first service anniversary falls within the same year, only two weeks of vacation
shall be granted. The first week may be granted anytime after the completion of
six months of service, and the second week granted after the completion of twelve
months of service.

C. Three (3) weeks vacation during each vacation year in which the seventh to
fourteenth year service anniversary falls.
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D. Four (4) weeks of vacation during each vacation year in which the fifteenth to
twenty-fourth service anniversaries fall.

E. Five (5) weeks of vacation during each vacation year in which the twenty-fifth
and subsequent service anniversaries fall.

F. The vacation year shall be from December 31% through December 30" of the
following year.

18.02 The selection of vacation dates shall be made on the basis of seniority. The
number of employees in any group who are permitted to be on vacation at the same time
shall be governed by the needs of the business and the needs of the employee shall be
considered.

In the event an employee selects a vacation week which begins during the last week of
December of the vacation year, any portion of such vacation week which falls in the next
vacation year shall be treated as though it occurred in the vacation year in which the week
began for purposes of vacation scheduling.

Employees who are eligible for a vacation in any calendar year may schedule in the
following calendar year a part of the vacation for which they are eligible in the current
calendar year, provided any vacation "carried over" from one calendar year into the next
must be scheduled and taken no later than the last full calendar week of May of the
following year. In no case shall an eligible employee schedule less than one (1) week of
vacation in any calendar year nor schedule more than two (2) weeks as carry over
vacation into the succeeding year.

18.03 Vacation pay shall be based on the employee's basic weekly wage rate in effect at
the time of vacation, including any wage increase which normally would be made
effective during the vacation period. Vacation time shall be considered as time worked in
the calculation of overtime.

18.04 When a Recognized Holiday, as defined in Section 17 of this Memorandum, falls
within an employee's paid vacation period, the employee shall be granted a day off with
pay in lieu of the holiday. Such day off may be scheduled by the employee, with
Company approval within the same calendar year of the holiday and shall not necessarily
be continuous with any vacation period.

18.05 When an absence due to sickness or disability begins during an employee's
scheduled vacation and the employee notifies the Company within the calendar week in
which the sickness or disability begins, such week shall be treated as vacation and any
subsequent consecutive weeks of scheduled vacation shall be treated as sickness or

disability, as appropriate.

18.06 When an absence due to sickness or disability begins prior to an employee's
scheduled vacation and continues into such scheduled vacation period, the time off shall
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be treated as sickness or disability, as appropriate. When the employee's sickness or
disability is terminated and he returns to work, the employee shall reschedule his vacation
from remaining time available in the current vacation year. If such employee does not
return to work in the same vacation year, his vacation shall be deferred until his return to
work in the subsequent vacation year. Any deferred vacation should be selected by the
employee within one (1) week after his return to work and taken as soon as practicable.

18.07 An employee who leaves the service of the Company shall receive payment in
lieu of any unused portion of the vacation for which he is eligible.

Section 19 — Excused Work Days

19.01 Each employee who has at least twelve (12) months of seniority on January 1 of
each calendar year shall be eligible for four (4) paid Excused Work Days and one (1)
non-paid Excused Work Day. Employees who do not have twelve (12) months of service
on January 1 of a calendar year shall be eligible for two (2) paid Excused Work Days to
be taken after they have attained twelve (12) months of service.

Employees shall be paid for the Excused Work Days as if for a normal or standard eight
(8) hour day worked.

Subject to the needs of the business and force requirements of the assigned work group,
time off not scheduled during the vacation scheduling process may be selected by an
employee on the basis of the earliest request to the employee’s manager.

Not more than one (1) Excused Work Day may be taken in two (2) hour increments
however it cannot be pre-scheduled as part of the vacation selection process. The
incremental use of the Excused Work Day will be granted on a first come, first serve
basis, based on the needs of the business.

All Excused Work Days will be considered as time worked for purposes of overtime
compensation.

Employees who resign or are discharged will not be paid for unused Excused Work Days.

Excused Work Days must be used during the current calendar year and cannot be "carried
over" to the following year.

19.02 If an employee agrees to work on a day he has requested as an Excused Work Day
and the Company determines that the day cannot be rescheduled, the employee shall be
paid for all time worked at his basic hourly wage rate in addition to regular pay for the
Excused Work Day.

19.03 One (1) paid Excused Work Day in each calendar year may be designated by the

Company. When the Company designates one (1) Excused Work Day, it shall inform the
employees of such designation no later than January 31" of the current year. Employees
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who are not eligible for a paid Excused Work Day shall be shown as excused not paid for
such designated day.

Section 20 — Absences

20.01 Employees who are not probationary may be paid up to five (5) work days during
an absence due to illness. Payments for absence due to such illness shall be as follows:

YEARS OF SERVICE PAYMENT STARTS

5 AND OVER 1ST FULL WORK DAY OF ABSENCE
2 BUT LESS THAN 5 2ND FULL WORK DAY OF ABSENCE
1 BUT LESS THAN 2 3RD FULL WORK DAY OF ABSENCE
LESS THAN 1 NOT APPLICABLE

The first regularly scheduled work day (excluding a sixth day) on which an employee
does not report for duty because of illness shall be considered as the first day of absence
for disability and pay purposes. All such time is considered as “unexcused” time off from
work. Time so paid will not be counted in the calculation of overtime.

20.02 In the event of a death in the immediate family of an employee, who is not
considered probationary, he shall be granted time off with pay for his regularly scheduled
shifts (excluding a sixth shift) beginning with the day of death through the day of the
funeral, up to a maximum of three (3) scheduled work days (including travel time) can be
taken to make arrangements for the funeral and attend the same. If the funeral is held
more than two hundred (200) miles away from the employee’s normal work location,
such time shall not exceed four (4) work days.

Immediate family is defined as spouse, child, step-child, parent, step-parent, brother,
sister, mother-in-law, father-in-law, grandparent, grandchild, brother-in-law, sister-in-
law, Registered Domestic Partner or any relative living in the same house with the
employee.

Paid time off for the above reason shall be considered “excused” time off and shall be
counted as time worked for overtime calculations.

20.03 An employee who is not considered as probationary and who is required to appear
in court for jury service on any day on which he has a regularly scheduled shift shall be
excused from work with pay for such day so served. Employees are required to report to
their work assignments if they are excused from jury duty at a time that will permit
returning to work part or all of their scheduled work time.

Employees must present to their supervisor their jury summons for payment

authorization. Jury duty will be considered “excused” time off from work and shall count
as time worked for the calculation of overtime.
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Section 21 - Severe Weather

21.01 During periods of severe weather, employees will be required to be available for
such work as may be necessary to meet the needs of the business. Employees who do not
report for work or who arrive late for work, due to severe weather, shall not be paid for
the time not worked. However, if work is available, tardy employees will be allowed to
make up tardy time during the same calendar week and paid at the straight time rate. If
working conditions permit, the supervisor may allow employees to take the day as a day
of vacation, paid Excused Work Day, unpaid Excused Work Day, or unpaid excused
absence.

21.02 During periods of severe weather, the Company may, at its sole discretion, release
some but not necessarily all of its employees on an early release basis. Employees who
are released early will be paid for the balance of their scheduled work day on a straight
time basis. Such time shall not be used in the overtime calculation.

Section 22— Workforce Adjustment Procedures

22.01 When layoffs are necessary due to lack of work in a given service area
(Attachment 2), the Company agrees to notify the Union as soon as practicable prior to
the effective date of the layoft.

22.02 In the event of a layoff, the Company shall bargain with the Union with respect to
the method to be employed for the purposed layoff. If an agreement cannot be reached
within fourteen (14) calendar days of the date of notification, the Company shall layoff
employees by service area and job title in the inverse order of seniority and in accordance
with the following:

The Company shall layoff Term Employees. If additional layoffs are
necessary, the Company shall layoft part-time employees. If additional
layoffs are necessary, the Company shall layoff full-time employees.

An employee with less than five (5) years of seniority designated for
layoff in a service area and job title shall be laid off in the inverse order of

seniority.

An employee with five (5) or more years of seniority designated for layoff
may avoid such layoff by assuming the job of the least senior employee
with the same job title covered by this Memorandum. That employee
would then be laid off.

The Company reserves the right to retain employees who possess the essential skill or
knowledge necessary to perform the work available. The Company has the right to retain
a maximum of 10% of the force to be laid off. Any fraction in computing the formula will
be rounded to the next higher whole number. A minimum of one (1) employee may be
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retained for special skills, if less than 10% of the force. There may be situations that this
process will not provide for a sufficient number of employees to perform the work
available. In such cases, the Company shall discuss the situation with the Union in an
attempt to retain a sufficient number of employees.

The Company shall attempt to notify employees who are subject to layoff at least forty-
five (45) calendar days prior to the effective date of layoff. If an employee is laid off with
less than forty-five (45) calendar days notice, the employee shall be provided with eight
(8) hours of pay, at the regular hourly rate of pay, for each regular work day the
employee was laid off short of such notice.

22.03 In the event that the application of seniority with respect to layoffs, as set forth
above, would require an employee to be laid off and workload requirements necessitate
his replacement, such employee shall not be laid off unless a replacement is obtained
from within the service area. An employee who is not subject to layoff in accordance
with the foregoing, but who is surplus in either a job title or service area and has the least
seniority therein shall accept any transfer or reassignment offered by the Company with
relocation pay as provided in Section 23 of this Memorandum, or shall be laid off. The
Company shall not be obligated to offer more than one reassignment to an employee.
Such employee shall receive the wage rate provided for the employee's wage schedule
service by the wage progression schedule for the new assignment.

22.04 In rehiring laid off employees, the Company shall offer re-employment to regular
full-time laid-off employees having the most seniority, as defined in Article 14 of the
Contract, who at the time of layoff were the same job title as required for the vacancy;
provided that the period of layoff of such former employee does not exceed one (1) year.
Such rehiring shall be subject to the following conditions:

A. Such former employee must keep the Company informed of the address at
which he can be reached. Any offer of such re-employment shall be made
by registered, return receipt requested mail addressed to the last address so
furnished by the former employee. When an offer of employment has been
so made, the former employee shall indicate his acceptance within a
period not to exceed five (5) work days and shall report for duty within
five (5) work days from the day when such re-employment is accepted.

If such former employee is re-engaged and is assigned to essentially the same type of
work as that at the time he was laid off, he shall be paid at the rate then in effect for that

assignment and for the period of service which was credited to him for wage purposes at
the time of layoff.

Section 23 — Relocation

23.01 An employee transferring at the Company's request to a new location, fifty-five
(55) road miles further from his residence than was the old location, may elect to relocate
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his principal residence to the new location and shall be eligible for the following move
treatment:

$4.500 to an employee who owns his principal residence;
$3,500 to an employee who rents his principal residence.

23.02 The above payments will be grossed up for taxes and are contingent upon the
employee moving his principal residence within one year from the effective date of the
change to the new work location and the employee remaining on the payroll for the same
period of time. If the employee does not report for work, the payment shall be reimbursed
to the Company or the Company may withhold the amount of the payment from any
monies otherwise due to the employee.

23.03 In addition to the above payments, the employee shall be excused with no loss of
basic pay for a maximum of three (3) scheduled days to perform tasks associated with
relocation.

Section 24 — Service Leader

2401 The Company may, as it determines necessary, appoint a qualified non-
management employee who volunteers to act as a Service Leader. The Service Leader
will have the responsibility for directing the efforts of the work group while at the same
time performing his normal duties. When an employee is appointed by the Company to
perform the duties of a Service Leader for one or more days in a week, he shall be paid a
Service Leader differential of Sixteen Dollars ($16) for each day so worked.

24.02 An employee acting as a Service Leader shall not take or recommend disciplinary
action against another employee.

Section 25 — Tools

The Company shall supply employees with the tools necessary to perform their job
duties. Employees shall take appropriate steps to care for and secure tools and equipment
issued to them by the Company. The Company on an exchange basis will replace worn
or broken tools.

Section 26 — Training

Both the Company and the Union recognize the benefit of offering product and technical
training to employees. The Company shall, at its sole discretion, offer such training to its
regular employees, at Company expense. The Company shall give due consideration to
the employee's ability, job performance, request for training, seniority and skills, in
addition to the needs of the business, and training availability, when selecting employees
for training.
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Section 27 — Career & Personal Development

27.01 Employees may become eligible for the Company's educational assistance in
accordance with certain provisions of the Career & Personal Development Plan (CPDP).

The CPDP shall include the following:

»  Assessment of employee's aptitude/skills through a counseling process;

o aid to employees returning to school (including where to focus formal
education and how to develop a support network at the school);

o  assist in sharpening training skills, studying and testing; and

»  assessment of prior formal and informal education for college credit.

Each employee eligible for and participating in CPDP will be eligible for any or all
portions of the Plan, provided a CPDP counselor finds such portions of the Plan

appropriate for the employee.
27.02 Those employees eligible for CPDP must be:

o  Classified as full-time employee, excluding full-time employees classified as
Term;

+ on the active payroll;

» in possession of at least one (1) year net credited service; and

+ not concurrently enrolled in any Company-sponsored tuition reimbursement

program.

27.03 Eligibility to remain in the Program will be forfeited by those who on two (2)
occasions fail a course during their participation in CPDP and/or fail to complete a course
while participating in CPDP. Disability or business reasons may be grounds to waive
such ineligibility at the Company's discretion. Employees dropped from the Program may
be reinstated to the Program after waiting for at least one (1) academic year.

27.04 Enrollment by employees in CPDP will be voluntary and time spent by employees
in the Program will be outside of scheduled working hours and not paid or considered as
time worked for any purpose.

27.05 Employees eligible for CPDP may receive counseling, testing and Company pre-
paid tuition assistance.

27.06 Selected educational institutions will be utilized to deliver services, courses and
programs. The Company reserves the right to approve institutions, services, courses and
programs.

27.07 Employees participating in CPDP will be reimbursed for fifty percent (50%) of
textbook costs annually upon successful completion of approved courses and programs.
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Participants will also be reimbursed for one hundred percent (100%) of fees up to a
maximum of two hundred fifty dollars ($250) annually upon successful completion of
approved courses and programs.

27.08 The amounts of any refunds, charges for negligence, and outside assistance
(grants, remissions, scholarships, veteran's assistance, etc.) shall be deducted from the

Program payments.

27.09 In no event will the cost to the Company for each employee's direct CPDP
expenses (i.e. tuition, books, fees, workshops, counseling) exceed three thousand five
hundred dollars ($3,500) annually. Employees participating in the Program at the time
this cost figure is reached will be able to complete the course in which they are currently

enrolled.

27.10 The Company will make payments for any courses, testing and/or counseling that
begins before the expiration of this Agreement.

Section 28 — Conclusion

28.01 CWA will not, on the basis of this Memorandum or on the basis of any change in
operations or practices as a result of this Memorandum, in any pleading, petition,
complaint or proceeding before the National Labor Relations Board, an arbitrator or
panel of arbitrators, or any court, assert, claim, charge or allege that any companies are a
single or joint employer or enterprise, alter egos, accretions or successors of one another,
or that any bargaining units of said entities represented by or sought to be represented by
CWA are a single bargaining unit, or are or should be otherwise altered in their scope or
composition. This commitment on the part of CWA will survive the expiration of this
Memorandum, unless and until such time as this commitment is terminated by the mutual

written agreement of the Parties.

28.02 This Memorandum shall be effective upon ratification of the Contract and shall
continue until the expiration of the Contract,

AGREED:

FOR THE UNION: FOR THE COMPANY:

Fncdill St

erry W Schaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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INDIANA

SYSTEMS TECHNICIAN

EFFECTIVE  EFFECTIVE  EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $ 68861 $  688.61 $ 68861
STEP 1 $ 72684 $  729.00 $  730.98
STEP 2 $  767.20 $ 77175 $ 77595
STEP 3 $  809.80 $  817.01 $  823.69
STEP 4 $ 85477 $  864.93 $ 87437
STEP 5 $ 90223 $  915.66 $  928.16
STEP 6 $ 95232 $ 96936 $ 98527
STEP 7 $ 1,005.20 $1,026.21 $ 1,045.89
STEP 8 $1,061.01 $ 1,086.40 $1,110.23
STEP 9 $1,119.93 $1,150.12 $1,178.54
STEP10 $1,182.11 $1.217.57 $1,251.05

PENSION BAND: 720

COMMUNICATION TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $ 56830 $ 56830 $ 568.30
STEP 1 $ 59985 $ 601.63 $ 603.26
STEP 2 $ 633.16 $ 63692 $ 64038
STEP 3 $ 66832 $ 67427 $ 67978
STEP 4 $ 70542 $ 71381 $ 721.60
STEP 5 $ 74459 $ 75568 $  766.00
STEP 6 $ 78593 $ 800.00 $ 81313
STEP 7 $ 82957 $  846.92 $ 863.15
STEP 8 $ 87563 $ 89659 $ 916.26
STEP 9 $ 92425 $ 94917 $ 97263
STEP10 $ 97557 $ 1,004.84 $1,032.47

PENSION BAND: 713

REPAIR DISPATCH CLERK
EFFECTIVE  EFFECTIVE  EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $ 47438 $ 47438 $ 47438
STEP 1 $ 50072 $ 50220 $ 50357
STEP 2 $  528.52 $  531.66 $ 53455
STEP 3 $  557.87 $  562.84 $  567.44
STEP 4 $ 588.85 $ 595.85 $ 60235
STEP 5 $ 62154 $  630.80 $ 63941
STEP 6 $  656.06 $  667.79 $ 67875
STEP 7 $ 69248 $  706.96 $ 72052
STEP 8 $  730.93 $  748.42 $  764.85
STEP 9 $ 77152 $ 79232 $ 81191
STEP10 $ 81436 $ 83879 $ 861.86

PENSION BAND: 708
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INDIANA

WAREHOUSE OPERATOR
AREA SERVICE ASSISTANT
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $  459.87 $  459.87 $ 45987
STEP 1 $ 48540 $  486.84 $  488.16
STEP 2 $ 51235 $ 51539 $ 518.20
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $ 57083 $ 577.62 $ 583.92
STEP 5 $  602.52 $ 611.49 $ 619.84
STEP 6 $ 63598 $  647.36 $  657.98
STEP 7 $  671.29 $ 68532 $  698.46
STEP 8 $  708.56 $ 725.52 $ 74143
STEP 9 $  747.90 $  768.06 $ 787.05
STEP10 $ 78943 $ 81311 $ 83547
PENSION BAND: 708
ASSOCIATE TECHNICIAN
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $ 49617 $  499.11 $ 50183
STEP 3 $ 52372 $ 52839 $  532.70
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $ 58350 $  592.18 $ 60027
STEP 6 $ 615.89 $ 62692 $ 63720
STEP 7 $  650.09 $  663.69 $  676.41
STEP 8 $  686.19 $  702.61 $  718.03
STEP 9 $ 72429 $  743.82 $  762.20
STEP10 $ 76451 $  787.45 $  809.10
PENSION BAND: 707
TECHNICAL CLERK
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 43134 $ 431.34 $ 43134
STEP 1 $ 45529 $  456.64 $  457.88
STEP 2 $ 48057 $ 48342 $  486.05
STEP 3 $ 50725 $ 51177 $ 51595
STEP 4 $ 53542 $ 541.78 $  547.69
STEP 5 $  565.15 $  573.56 $ 581.39
STEP 6 $ 59653 $  607.20 $ 617.16
STEP 7 $ 62965 $ 64281 $ 655.13
STEP 8 $ 66461 $  680.51 $ 69544
STEP 9 $ 70151 $ 72042 $ 73822
STEP10 $ 74046 $  762.67 $  783.64

PENSION BAND: 706
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MICHIGAN

FIELD SERVICE SUPPORT ENGINEER
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/312011
START $ 709.50 $ 70950 $  709.50
STEP 1 $ 74890 $ 75111 $ 75315
STEP 2 $ 79048 $  795.17 $  799.49
STEP 3 $ 83437 $  841.80 $  848.68
STEP 4 $  880.70 $ 891.17 $ 900.90
STEP 5 $ 92960 $  943.44 $  956.33
STEP 6 $ 98122 $  998.77 $1,015.17
STEP 7 $1,035.70 $1,057.35 $ 1,077.62
STEP 8 $1,093.21 $1,119.37 $1,143.93
STEP 9 $1,153.91 $1,185.02 $1,214.31
STEP10 $1,217.98 $1,254.52 $1,289.02
PENSION BAND 721
SYSTEMS TECHNICIAN
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011

START $  688.61 $  688.61 $  688.61
STEP 1 $ 72684 $ 729.00 $ 73098
STEP 2 $ 76720 $ 77175 $ 77595
STEP 3 $  809.80 $  817.01 $  823.69
STEP 4 $ 85477 $ 86493 $ 87437
STEP 5 $ 902.23 $ 91566 $ 928.16
STEP 6 $ 95232 $  969.36 $ 98527
STEP 7 $ 1,005.20 $1,026.21 $ 1,045.89
STEP 8 $1,061.01 $ 1,086.40 $1,110.23
STEP 9 $1,119.93 $1,150.12 $1,178.54
STEP10 $1,182.11 $1,217.57 $1,251.05

PENSION BAND: 720

WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  523.50 $  523.50 $  523.50
STEP 1 $  552.57 $  554.20 $ 55571
STEP 2 $  583.25 $ 58671 $  589.90
STEP 3 $ 61563 $ 62112 $  626.19
STEP 4 $  649.82 $ 657.55 $  664.72
STEP 5 $  685.90 $  696.11 $  705.62
STEP 6 $  723.99 $ 73694 $  749.04
STEP 7 $  764.19 $  780.16 $  795.12
STEP 8 $  806.62 $ 82592 $  844.04
STEP 9 $  851.41 $ 87436 $ 89597
STEP10 $  898.68 $ 92564 $ 95110
PENSION BAND 711

260




MICHIGAN

COMMUNICATION TECHNICIAN

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 56830 $  568.30
STEP 1 $  599.85 $ 601.63
STEP 2 $ 633.16 $ 63692
STEP 3 $ 66832 $ 67427
STEP 4 $ 70542 $  713.81
STEP 5 $ 74459 $  755.68
STEP 6 $ 78593 $  800.00
STEP 7 $ 82957 $  846.92
STEP 8 $ 87563 $  896.59
STEP 9 $ 92425 $  949.17
STEP10 $ 97557 $1,004.84
PENSION BAND: 713
REPAIR DISPATCH CLERK
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 47438 $ 47438
STEP 1 $  500.72 $  502.20
STEP 2 $ 52852 $ 53166
STEP 3 $ 557.87 $ 562.84
STEP 4 $ 588.85 $ 59585
STEP 5 $  621.54 $  630.80
STEP 6 $  656.06 $  667.79
STEP 7 $  692.48 $  706.96
STEP 8 $ 73093 $ 74842
STEP 9 $ 77152 $ 79232
STEP10 $ 81436 $ 838.79
PENSION BAND: 708
AREA SERVICE ASSISTANT
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $  459.87 $  459.87
STEP 1 $  485.40 $  486.84
STEP 2 $  512.35 $ 51539
STEP 3 $  540.80 $ 54562
STEP 4 $  570.83 $ 57762
STEP 5 $  602.52 $ 61149
STEP 6 $ 63598 $ 64736
STEP 7 $ 671.29 $ 68532
STEP 8 $  708.56 $ 72552
STEP 9 $  747.90 $  768.06
STEP10 $ 78943 $ 813.11

PENSION BAND: 708

EFFECTIVE
4432011

R A I I 2 I < R )

568.30
603.26
640.38
679.78
721.60
766.00
813.13
863.15
916.26
972.63

$1,032.47

EFFECTIVE
4/3/2011

R I A A R R i I )

474.38
503.57
534.55
567.44
602.35
639.41
678.75
720.52
764.85
811.91
361.86

EFFECTIVE
4/3/2011
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459.87
488.16
518.20
550.08
583.92
619.84
657.98
698.46
74143
787.05
835.47




MICHIGAN

ASSOCIATE TECHNICIAN
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 44534 $ 44534
STEP 1 $  470.07 $ 47146
STEP 2 $ 49617 $ 49911
STEP 3 $ 52372 $ 52839
STEP 4 $  552.80 $ 55938
STEP 5 $  583.50 $ 59218
STEP 6 $ 615.80 $ 62692
STEP 7 $  650.09 $  663.60
STEP 8 $ 686.19 $  702.61
STEP 9 $ 72429 $ 743.82
STEP10 $  764.51 $ 78745

PENSION BAND: 707

TECHNICAL CLERK

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 43134 $ 431.34
STEP 1 $ 45529 $ 456.64
STEP 2 $ 48057 $ 48342
STEP 3 $ 50725 $ 51177
STEP 4 $ 53542 $ 54178
STEP 5 $ 56515 $ 573.56
STEP 6 $  596.53 $  607.20
STEP 7 $  629.65 $ 64281
STEP 8 $  664.61 $ 680.51
STEP 9 $ 70151 $ 72042
STEP10 $ 74046 $ 76267
PENSION BAND: 706
OHIO
SYSTEMS TECHNICIAN
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 68861 $ 68861
STEP 1 $ 72684 $  729.00
STEP 2 $ 76720 $ 77175
STEP 3 $  809.80 $ 817.01
STEP 4 $ 85477 $ 864.93
STEP 5 $ 90223 $ 915.66
STEP 6 $ 95232 $  969.36
STEP 7 $1,005.20 $1,026.21
STEP 8 $1,061.01 $ 1,086.40
STEP 9 $1,11993 $1,150.12
STEP10 $ 1,182.11 $ 121757

PENSION BAND: 720

EFFECTIVE
4/3/2011

e IR A IR iR AR A )

445.34
472.74
501.83
53270
565.48
600.27
637.20
676.41
718.03
762.20
809.10

EFFECTIVE
4/3/2011
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431.34
457.88
486.05
515.95
547.69
581.39
617.16
655.13
695.44
738.22
783.64

EFFECTIVE
4/3/2011

R - A R )

$

668.61
730.98
775.95
823.69
874.37
928.16
985.27

$1,045.89
$1,11023
$1,178.54
$1,251.05




OHIO

COMMUNICATION TECHNICIAN

EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 568.30 $  568.30
STEP 1 $ 599.85 $ 601.63
STEP 2 g 633.16 $ 636,92
STEP 3 $ 66832 $ 67427
STEP 4 $ 70542 $ 713.81
STEP 5 $  744.59 $  755.68
STEP 6 $ 78593 $  800.00
STEP 7 $  829.57 $  846.92
STEP 8 $ 875.63 $ 89659
STEP 9 $ 92425 $  949.17
STEP10 $ 97557 $ 1,004.84
PENSION BAND: 713
REPAIR DISPATCH CLERK
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $ 47438 $ 47438
STEP 1 $ 50072 $ 50220
STEP 2 $ 52852 $ 531.66
STEP 3 $  557.87 $  562.84
STEP 4 $ 588.85 $ 59585
STEP 5 $ 62154 $  630.80
STEP 6 $  656.06 $  667.79
STEP 7 $ 69248 $  706.96
STEP 8 $ 73093 $  748.42
STEP 9 $ 77152 $ 792.32
STEP10 $ 81436 $ 83879
PENSION BAND: 708
AREA SERVICE ASSISTANT
EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010
START $  459.87 $  459.87
STEP 1 $ 48540 $  486.84
STEP 2 $ 51235 $ 51539
STEP 3 $  540.80 $  545.62
STEP 4 $ 570.83 $ 577.62
STEP 5 $ 60252 $  611.49
STEP 6 $ 63598 $ 64736
STEP 7 $  671.29 $ 68532
STEP 8 $ 70856 $ 72552
STEP 9 $  747.90 $  768.06
STEP10 $  789.43 $ 813.11

PENSION BAND: 708
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EFFECTIVE
4/3/2011
568.30
603.26
640.38
679.78
721.60
766.00
813.13
863.15
916.26
972.63
$1,032.47
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EFFECTIVE
432011
474.38
503.57
534.55
567.44
602.35
639.41
678.75
720.52
764.85
81191
861.86
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EFFECTIVE
4/3/2011
459.87
488.16
518.20
550.08
583.92
619.84
657.98
698.46
741.43
787.05
835.47
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OHIO

ASSOCIATE TECHNICIAN
EFFECTIVE EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $ 49617 $  499.11 $ 50183
STEP 3 $ 52372 $ 52839 $ 53270
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $ 583.50 $  592.18 $ 60027
STEP 6 $ 615.89 $ 62692 $  637.20
STEP 7 $  650.09 $  663.69 $  676.41
STEP 8 $  686.19 $ 70261 $ 718.03
STEP 9 $ 72429 $  743.82 $  762.20
STEP10 $ 76451 $ 78745 $  809.10
PENSION BAND: 707
WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $  459.87 $  459.87 $  459.87
STEP 1 $ 485.40 $ 486.84 $ 488.16
STEP 2 $ 512.35 $ 51539 $ 51820
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $ 57083 $ 57762 $  583.92
STEP 5 $ 60252 $ 61149 $ 619.84
STEP 6 $  635.98 $  647.36 $  657.98
STEP 7 $ 671.29 $  685.32 $  698.46
STEP 8 $  708.56 $ 72552 $ 74143
STEP 9 $  747.90 $  768.06 $  787.05
STEP10 $  789.43 $ 81311 $ 83547
PENSION BAND: 708
TECHNICAL CLERK
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 43134 $ 43134 $ 43134
STEP 1 $ 45529 $  456.64 $ 45788
STEP 2 $ 480.57 $ 48342 $  486.05
STEP 3 $ 50725 $ 51177 $ 51595
STEP 4 $ 53542 $  541.78 $  547.69
STEP 5 $  565.15 $ 57356 $ 581.39
STEP 6 $ 59653 $  607.20 $ 61716
STEP 7 $  629.65 $ 64281 $  655.13
STEP 8 $  664.61 $ 68051 $ 69544
STEP 9 $ 70151 $ 72042 $ 73822
STEP10 $ 74046 $  762.67 $  783.64

PENSION BAND: 706
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WISCONSIN

SYSTEMS TECHNICIAN

EFFECTIVE  EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/312011

START $ 68861 $  688.61 $ 68861
STEP 1 $  726.84 $  729.00 $ 73098
STEP 2 $  767.20 $ 77175 $ 77595
STEP 3 $  809.80 $  817.01 $  823.69
STEP 4 $ 85477 $  864.93 $ 87437
STEP 5 $ 90223 $  915.66 $ 92816
STEP 6 $ 95232 $  969.36 $ 98527
STEP 7 $ 1,005.20 $1,026.21 $ 1,045.89
STEP 8 $1,061.01 $ 1,086.40 $1,11023
STEP 9 $1,119.93 $ 1,150.12 $1,178.54
STEP10 $1,182.11 $1,217.57 $1,251.05

PENSION BAND: 720

COMMUNICATION TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $ 56830 $ 56830 $ 56830
STEP 1 $ 59985 $ 601.63 $ 60326
STEP 2 $ 63316 $ 63692 $ 64038
STEP 3 $ 66832 $ 67427 $ 679.78
STEP 4 $ 70542 $ 71381 $ 72160
STEP 5 $ 74459 $ 755.68 $  766.00
STEP 6 $ 78593 $ 800.00 $ 81313
STEP 7 $ 82957 $ 84692 $ 863.15
STEP 8 $ 87563 $ 89659 $ 91626
STEP 9 $ 92425 $  949.17 $ 97263
STEP10 $ 97557 $ 1,004.84 $1,032.47

PENSION BAND: 713

TECHNICAL SUPPORT SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE

4/5/2009 4/4/2010 4/3/2011
START $  533.38 $ 533.38 $  533.38
STEP 1 $  563.01 $  564.68 $  566.20
STEP 2 $  594.28 $  597.81 $  601.03
STEP 3 $ 62729 $  632.88 $  638.01
STEP 4 $  662.14 $  670.02 $ 67727
STEP 5 $  698.92 $  709.33 $  718.94
STEP 6 $ 73775 $  750.95 $ 763.17
STEP 7 $ 77873 $  795.01 $ 81013
STEP 8 $ 82198 $ 84166 $  859.97
STEP 9 $  867.64 $ 891.04 $ 912.88
STEP10 $ 91584 $ 94332 $  969.05

PENSION BAND: 712
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WISCONSIN

CLERICAL SPECIALIST
EFFECTIVE  EFFECTIVE EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  489.84 $ 489.84 $ 489.84
STEP 1 $ 517.04 $ 518.57 $ 51998
STEP 2 $ 54575 $ 54898 $ 551.97
STEP 3 $  576.05 $  581.18 $ 58593
STEP 4 $  608.04 $ 61527 $  621.98
STEP 5 $  641.80 $ 651.36 $ 66025
STEP 6 $  677.44 $  689.56 $  700.88
STEP 7 $  715.05 $  730.00 $  744.00
STEP 8 $ 75476 $ 77282 $  789.77
STEP 9 $  796.66 $ 818.14 $ 83837
STEP10 $  840.90 $  866.13 $ 889.95
PENSION BAND: 709
WAREHOUSE OPERATOR
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/312011
START $  459.87 $  459.87 $  459.87
STEP 1 $ 48540 $ 486.84 $ 488.16
STEP 2 $ 51235 $ 51539 $  518.20
STEP 3 $  540.80 $  545.62 $  550.08
STEP 4 $  570.83 $  577.62 $ 583.92
STEP 5 $  602.52 $ 611.49 $  619.84
STEP 6 $  635.98 $ 64736 $ 65798
STEP 7 $  671.29 $ 68532 $  698.46
STEP 8 $ 70856 $ 72552 $ 74143
STEP 9 $  747.90 $  768.06 $  787.05
STEP10 $  789.43 $  813.11 $ 83547
PENSION BAND: 708
ASSOCIATE TECHNICIAN
EFFECTIVE  EFFECTIVE  EFFECTIVE
4/5/2009 4/4/2010 4/3/2011
START $ 44534 $ 44534 $ 44534
STEP 1 $  470.07 $ 47146 $ 47274
STEP 2 $  496.17 $ 49911 $  501.83
STEP 3 $ 52372 $ 52839 $ 53270
STEP 4 $  552.80 $ 55938 $  565.48
STEP 5 $  583.50 $ 59218 $  600.27
STEP 6 $ 61589 $ 62692 $ 63720
STEP 7 $  650.09 $  663.69 $ 67641
STEP 8 $  686.19 $ 70261 $  718.03
STEP 9 $ 72429 $  743.82 $ 76220
STEP10 $ 76451 $ 78745 $  809.10

PENSION BAND: 707
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INDIANA
Service Area 1
Adams
Allen

Cass

De Kalb
Elkhart
Fulton
Huntington
Jasper
Kosciusko
La Porte
Lagrange
Marshall
Miami
Newton
Noble
Porter
Pulaski

St. Joseph
Starke
Steuben
Wabash
Wells
White
Whitley

Service Area 2
Benton
Blackford
Boone
Carroll
Clinton
Delaware
Fayette
Franklin
Grant
Hamilton
Hancock
Hendricks
Henry
Howard
Jay
Johnson
Madison
Marion
Montgomery
Morgan
Putman
Randolph
Rush
Shelby
Tippecanoe
Tipton
Union
Warren
Wayne

Service Area 3
Bartholomew
Brown
Clark

Clay
Crawford
Daviess
Dearborn
Decatur
Dubois
Floyd
Fountain
Gibson
Greene
Harrison
Jackson
Jefferson
Jennings
Knox
Lawrence
Martin
Monroe
Ohio
Orange
Owen
Parke

Perry

Pike

Posey
Ripley
Scott
Spencer
Sullivan
Switzerland
Vanderburgh
Vermillion
Vigo
Warrick
Washington
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MICHIGAN
Service Area 1
Bay

Genesee
Huron
Lapeer
Lenawee
Livingston
Macomb
Midland
Monroe
Oakland
Saginaw

St. Clair
Sanilac
Shiawassee
Tuscola
Washtenaw
Wayne

Service Area 2
Alcona
Alpena
Arenac
Berrien
Branch
Calhoun
Cass
Clinton
Eaton
Gladwin
Gratiot
Hilisdale
Ingham
losco
Jackson
Kalamazoo
Montmorency
Ogemaw
Osceola

St. Joseph
Van Buren

Service Area 3
Allegan
Antrim
Barry
Benzie
Charlevoix
Cheboygan
Clare
Crawford
Emmet
Grand Traverse
Jonia
Isabella
Kalkaska
Kent

Lake
Leelanau
Manistee
Mason
Mecosta
Missaukee
Montcalm
Muskegon
Newaygo
Oceana
Oscoda
Otsego
Ottawa
Presque Isle
Roscommon
Wexford

268

Attachment 11

Service Area 4
Alger
Baraga
Chippewa
Delta
Dickinson
Gogebic
Houghton
Iron
Keweenaw
Luce
Mackinac
Marquette
Menominee
Ontonagon
Schoolcraft




OHIO

Service Area 1

Ashland
Ashtabula
Carroll
Columbiana
Cuyahoga
Erie
Geauga
Holmes
Huron
Jefferson
Lake
Lorain
Mahoning
Medina
Portage
Stark
Summit
Trumbull
Tuscarawas
Wayne

Service Area 2
Allen
Auglaize
Crawford
Defiance
Fulton
Hancock
Hardin
Henry
Logan
Lucas
Mercer
Ottawa
Paulding
Putman
Sandusky
Seneca
Shelby
Williams
Wood
Wyandot
Van Wert

Service Area 3

Brown
Butler
Champaign
Clark
Clermont
Clinton
Drake
Greene
Hamilton
Highland
Miami
Montgomery
Preble
Warren

Afttachment 11

Service Area 4
Adams
Athens
Belmont
Coshocton
Delaware
Fairfield
Fayette
Franklin
Gallia
Guernsey
Harrison
Hocking
Licking
Marion
Meigs
Jackson
Knox
Lawrence
Madison
Monroe
Morgan
Morrow
Muskingum
Noble
Perry
Pickaway
Pike
Richland
Ross
Scioto
Union
Vinton
Washington




WISCONSIN
Service Area 1
Ashland
Barron
Bayfield
Brown
Burnett
Calumet
Chippewa
Clark

Door
Douglas
Dunn

Eau Claire
Florence
Fond du Lac
Forest
Green Lake
Iron
Kewaunee
Langlade
Lincoln
Manitowoc
Marathon
Marinette
Marquette
Menominee
Oconto
Oneida
Outagamie
Pierce

Polk
Portage
Price

Rusk
Sawyer
Shawano
St. Croix
Taylor
Vilas
Washburn
Waupaca
Waushara
Winnebago
Wood

Service Area 2
Dodge
Jefferson
Kenosha
Milwaukee
Ozaukee
Racine
Sheboygan
Walworth
Washington
Waukesha

Service Area 3
Adams
Buffalo
Columbia
Crawford
Dane

Grant

Green

TIowa
Jackson
Juneau

La Crosse
Lafayette
Monroe
Pepin
Richland
Rock

Sauk
Trempealeau
Vermont

270

Attachment I1




Attachment ITT

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)

AND
Communications Workers of America
(The Union)

TERM EMPLOYEES

The Parties understand that the needs of the business may require the hiring of employees
for specific projects that are not expected to last longer than one (1) year. The Parties
further understand that the Company may hire Term Employees specifically for this

reason.

For the purpose of this Memorandum, a Term Employee is an employee engaged for a
specific project, up to a maximum of twelve (12) months (on a full-time or part-time
basis) with an understanding that his employment is to terminate upon completion of the

project.

Any Term Employee hired for a project in excess of twelve (12) months must be
mutually agreed to by the Parties.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry W Schaef? Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
COMMUNICATIONS WORKERS OF AMERICA
(The Union)

FOUR DAY WORK WEEK TRIAL

The Union and Company recognize that in certain work groups it may be beneficial to the
employee and in the best interest of the business to establish a four (4) day schedule as
the normal work week. Accordingly, in a work group where local management and the
local agree, the number of hours which presently constitute a regular five (5) day work
week will be scheduled in equal amounts over four (4) days.

The work groups selected for such four (4) day work weeks will be solely at the
discretion of the Company. The local management and the local union will discuss the
process by which the number of employees who volunteer will be assigned their shifts
and work days within the calendar week. It is further agreed that if the needs of the
business require the Company to discontinue the four day work week, the Company will
notify the Union in advance.

Four (4) day work weeks will be scheduled in advance as full work weeks. No daily
overtime payment shall be made for any of the scheduled hours worked which constitute
the normal four (4) day work week.

Subject to the above, and before implementing a four (4) day schedule in any work
group, the local management and the local union will establish the parameters and
implementation procedures for such four (4) day work weeks. Unless otherwise agreed,

the following will apply:

1. Weeks in which a Recognized Holiday falls will revert to a normal five (5) day work
week.

2. Employees scheduled for a week of vacation will have their tours revert to the normal
five (5) day work week.

3. Employees pre-scheduled for Excused Work Days, Vacation, Floating Holiday or
jury duty will revert their work week to normal five (5) day work week. Non-
scheduled Floating Holidays, Excused Work Days, or Vacation within a week in
which the employee’s work week is four (4) ten (10) hour days will be treated as ten
(10) hour days. Employees may take no more than four (4) ten (10) hour unscheduled
days (i.e. forty hours) on a day-at-a-time basis. These unscheduled days include
Floating Holidays, Excused Work Days, or Vacation days.
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4, Payment will be based upon a ten (10) hour day for employees who are absent
because of sickness or accident disability during the course of the four (4) day work
week. If the disability continues into the next week, the employee’s work week will
revert to the normal five (5) day work week.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Kerdald Sl

Randall S. White

CWA Administrative Director Assistant Vice President — Labor Relations
April 5, 2009 April 5, 2009
Date Date
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Attachment V

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
Communications Workers of America
(The Union)

EMPLOYMENT OPPORTUNITIES

The parties to the 2009 Collective Bargaining Agreement agree that SBC Global
Services, Inc. employees represented by the Union will have the opportunity to be
considered for available positions under the AT&T Midwest (“Core”) Collective
Bargaining Agreement. These employees shall be subject to all applicable qualifications
and selection criteria under the “JOBS” process. Based on the staffing levels effective
January 1, 2010, January 1, 2011 and January 1, 2012, a maximum of three percent (3%)
of the employees each calendar year, equally distributed every quarter, will be allowed to
accept a position under the AT&T Midwest (“Core”) Collective Bargaining Agreement.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force and
effect through April 7, 2012.

AGREED:
FOR THE UNION: FOR THE COMPANY:
erry chaeff Randall S. White
CWA Administrative Director Assistant Vice President — Labor Relations
April 5. 2009 April 5, 2009

Date Date
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JOB TITLES

INDIANA (EXCLUDING LAKE COUNTY)
SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN

REPAIR DISPATCH CLERK

WAREHOUSE OPERATOR

AREA SERVICE ASSISTANT

ASSOCIATE TECHNICIAN

TECHNICAL CLERK

MICHIGAN

FIELD SERVICE SUPPORT ENGINEER
SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
WAREHOUSE OPERATOR

REPAIR DISPATCH CLERK

AREA SERVICE ASSISTANT
TECHNICAL CLERK

OHIO

SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
REPAIR DISPATCH CLERK
TECHNICAL CLERK
WAREHOUSE OPERATOR

AREA SERVICE ASSISTANT

WISCONSIN

SYSTEMS TECHNICIAN
COMMUNICATION TECHNICIAN
ASSOCIATE TECHNICIAN
TECHNICAL SUPPORT SPECIALIST
CLERICAL SPECIALIST
WAREHOUSE OPERATOR
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Appendix G

MEMORANDUM OF AGREEMENT
BETWEEN
SBC Global Services, Inc.
(The Company)
AND
Communications Workers of America
(The Union)

JOB OFFER GUARANTEE

This Memorandum of Agreement (“Memorandum™) covers understandings reached
between SBC Global Services Inc. (“Company”) and District 4 of the Communications
Workers of America, AFL-CIO (“Union”) regarding employment security. For this
purpose, the Parties agree as follows:

1.

The Company will guarantee a job offer prior to involuntary layoff (“Job Offer
Guarantee”) during the period stated herein to qualified employees hired prior to
April 4, 2004, subject to the conditions and provisions contained in this

Memorandum.

Any employee hired prior to April 4, 2004 who, after the effective date of this
Memorandum, is identified for layoft shall prior to layoff, be offered a job within the
geographic jurisdiction of the Memorandum of Agreement between the Company
and the Union(“Appendix G”), for which they are qualified, provided the employee
has first fulfilled the conditions listed below:

(A)

(B)

(©)

D)

Did not have the opportunity to assume the job of the least senior
employee with the same job title pursuant to section 22.02 of Appendix G
and did not refuse a transfer or reassignment offered by the Company
pursuant to section 22.03 of Appendix G.

Is already test qualified for consideration, or becomes so qualified by
passing the Technical Mechanical Test (TMT) and the Customer Contact
Interactive Assessment (CCIA) or their replacements.

Meets current job requirements.

By the close of business on the day (Monday — Friday) following the date
of Layoff Notification, or by such later date as is determined by
Management, advises the Company of his/her election to invoke the Job
Offer Guarantee, and to be considered for all jobs within the geographic
area covered by the Agreement.
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NOTE: The provisions of Section 22, of Appendix G -- Workforce Adjustment
Procedures will no longer apply to employees once they have invoked the Job Offer
Guarantee , except as specifically provided herein. The job offer referenced herein may
also be to any entity referenced in the attachments to the Inter Subsidiary Movement
(“IMF”) Process in the National Transfer Plan (“NTP Entity”). Because the Company is
not signatory to the National Transfer Plan, job offers to an NTP Entity will be at the
discretion of both the Company and the applicable NTP Entity and will be made prior to
hiring externally.

3. The guaranteed job offer shall be made to qualified employees by order of seniority
following the date of layoff notification. The guaranteed job offer may be for any
position with the Company or any company not signatory to Appendix G consistent
with the terms of the IMF. Employees accepting a job offer outside their current
bargaining unit shall be treated as if they had transferred under the terms and
conditions of the IMF process and shall be subject to all applicable receiving
company practices, policies, collective bargaining agreement provisions and benefit
plan eligibility standards, including those related to or affected by Net Credited
Service.

(A)  An employee to whom a guaranteed job offer has been made has one (1)
working day to accept the offer after which it will be considered rejected.

(B)  Refusal to test for an available job, rejection of a guaranteed job offer or
failure to pass a test for a job title for which the Company or any NTP
entity has vacancies voids this Memorandum, and shall be considered an
election by the employee to forego the Job Offer Guarantee and continue
under the terms of Section 22, Force Adjustment Procedures of Appendix
G as it JOG was not invoked.

(C) A qualified employee who, at his/her layoff date, is entitled to, but has not
yet received, a guaranteed job offer shall remain on the payroll at his/her
existing wage rate and shall be assigned such work as management deems
appropriate until a guaranteed job offer is made.

NOTE: Any employee who has been retained on the Company payroll beyond
his/her layoff date pursuant to this Memorandum and who then rejects a guaranteed
job offer, refuses to take a test for an available job, or fails a test for which the
Company has openings shall be laid off.

4. The Company retains the right to suspend or cancel at any time the application of this
Memorandum when a layoff is declared because of any change or fluctuation in
economic or business conditions as determined by the Company.

5. Upon ratification of the Parties’ 2009 Collective Bargaining Agreement, the
Company agrees that, for the term of the 2009 Collective bargaining Agreement the
Company will not exercise its right to suspend or cancel this agreement, as set forth in
Paragraph 4, above.




6. This Memorandum shall not be subject to arbitration.

This Memorandum of Agreement is effective April 5, 2009 and will remain in force

and effect through April 7, 2012,

AGREED:

FOR THE UNION:

rry W-Schaeff
CWA Administrative Director

April 5, 2009

Date
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FOR THE COMPANY:

Randadl 24 fto

Randall S. White
Assistant Vice President — Labor Relations

April 5, 2009
Date






